1 determine who to trust as technology has taken over many of the basic relationship functions that used to exist. The authors lay out the framework for the work, indicating that reputation systems can implicate people's daily activities, such as buying wisely, achieving sustainability, upgrading politics, making individuals more accountable for their actions, and safeguarding one's reputation. The introduction provides a sound base of knowledge for the reader, allowing any reader to understand the basic framework of reputation systems.
In exploring reputation systems, the editors group the articles into the categories of:
Understanding Reputation, Regulating Societies, Amplifying Signals, Supporting Science, Improving Policy, and The Reputation Society. In order to fully explore the implications of reputation systems, the editors first introduce the reader to the concept After exploring what reputation systems are and how they work in today's society, the next section of the book, titled Regulating Societies, discusses, through a variety of articles, how reputation systems can promote cooperation. Author John Whitfield discusses in his article, The
Biology of Reputation, how technology allows people's views and past decisions to be public, and when information becomes more public, individuals tend to become less tolerant of bad deals, higher costs, and negative treatment. 5 Through this cooperation, the need for punishment may be reduced because people are self-regulating. Therefore, the transparency of systems and people through reputation systems on the internet helps reduce cheating and other negative behaviors because all behavior is easily known to one another. Finally, in Lior Jacob Strahilevitz's article Less Regulation, More Reputation, the discussion of regulation and reputation systems takes the discussion a step further as the author discusses how greater access to reputational information has aided the public in areas such as landlord-tenant relationships, antidiscrimination law, and commercial disputes. For instance, the more information tenants have about a bad or bullying landlord, the more informed they are and less likely to get into a bad position. Furthermore, reputation sites are able to aid people with legal disputes where it will be more costly to have them resolved in court. By placing negative reviews about the individual's experiences on the reputation site, the aggrieved individual goes away knowing that others may not be put in the same position and the company involved will have a bad reputation as a result. While reputation tracking is not able to solve all of an individual's problems, further government publication, containing readily known and available information about companies and agencies doing illegal and bad things working in collaboration with the public's reputational reports, will help protect against things like discrimination, fraud,
8 Id. at 55.
4 and the like. This section on regulation is a must read for any legal scholar who is interested in how online systems are affecting basic legal concepts and functions, and how regulation in this area has, and will, affect how the law functions.
The articles compiled by Masum and Tovey in this chapter provides thought provoking content of how reputations systems have an effect on people and the legal system. The section allows a novice to the legal field to understand how reputation systems may provide a sound basis for justice, and possibly recovery, where actual legal remedies have failed or have yet to be tried for financial reasons. The articles and their authors also provided a sound, but quick, discussion of the various areas of law that affect reputation systems, allowing legal professionals to quickly gain insight into the regulatory systems in place for reputations systems today, as well as the greatest point of their impact in the legal field.
Various legal implications of reputation systems are also exposed in The chapters discussed above provide an excellent source of information for a legal professional or student seeking to understand the role and effect of reputation systems, as well as the areas of the law that are most effected by reputation systems on the internet today. While
The Reputation Society itself does not provide an all inclusive guide to the legal professional on how reputation systems are affecting the legal world, the book as a whole provides insight into how legal professionals may better deal with clients in this new technological age. An example of this is the privacy issues discussed above, giving attorneys one more area to discuss with clients to be weary of for privilege concerns.
While my focus was on the legal aspects of reputation systems, The Reputation Society does a great deal more. By giving the reader a broad understanding of the positive and negative aspects of reputation systems out there, the compilation of authors' works touches upon almost all aspects of society affected by these online systems. Many of the authors also discuss next steps in how to improve reputation systems or restructure them to allow them to better serve the public good, whether it be in the realm of science, philanthropy, or justice.
